
PHONE SYSTEM SERVICES INCLUDED 

LEGACYCARE FOR NEC 
NEC PHONE SYSTEMS EXTENDED MAINTENANCE AND SUPPORT  
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BEST-IN-CLASS EXTENDED SUPPORT & MAINTENANCE 
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LEGACYCARE MAINTENANCE 
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you there without any pressure to migrate off of your existing PBX. 
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suppliers to source the parts you need to keep your system reliable. 

LEGACYCARE GUIDANCE 

When you're ready, our team of Solutions Consultants will discuss migration 

options to a new platform, best matched for your specific needs. 

With LegacyCare for NEC you can 

count on: 

• No Required Software Support 

(SWA Software Assurance is not 

required) 

• 24/7 U.S. Based Support 

• NEC-Certified Phone Technicians 

• Legacy Parts Sourcing 

• Remote & Onsite Support Options 

• Available Nationwide 

• Continued Support After NEC Exits 

Phone System Market 

• No Pressure to Upgrade 

Whether you're looking to maximize your existing investment today or prepare for a seamless transition to modern 

technology tomorrow, LegacyCare and our Guidance provides clear, unbiased insights and actionable strategies. Trust 

us to deliver the expertise and support you need to navigate these critical decisions with confidence. 

 

LegacyCare for NEC is power by Clarktel Telecommunications, Inc., a Double Diamond NEC Partner for the past 40 

years; operating independent of NEC with our team of NEC-Certified Engineers who are available 24/7 to serve you 

long after NEC shutters its U.S. operations.   

 

Learn more here:  https://www.clarktel.net/legacycare-nec-phone-maintenance-nationwide 

LegacyCare for NEC by Clarktel Telecommunications, Inc. |  1661 Copley Road, Akron, OH 44320 |  330.869.8657  

Call us at 330.869.8657  
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SOFTWARE LICENSE AGREEMENT

NEC Platforms, Ltd. (hereinafter called "NECPF") grants certain license to you pursuant to the terms
and conditions of this Software License Agreement (hereinafter called the "Agreement") to use the
InScheduler software for conference scheduler function of UNIVERGE SV9100 System (hereinafter
called the "Software") and related documents (hereinafter called the "Documents") (the Software and
the Documents collectively called the "Licensed Products") which are provided to you with this
Agreement. PLEASE READ THIS AGREEMENT CAREFULLY BEFORE INSTALLING THE
LICENSED PRODUCTS. ONCE START INSTALLING THE SOFTWARE, YOU ARE DEEMED THAT
YOU HAVE AGREED ON THE TERMS AND CONDITIONS OF THIS AGREEMENT. IF YOU DO NOT
ACCEPT AND COMPLY WITH THIS AGREEMENT, YOU MAY NOT INSTALL THE SOFTWARE AND
PLEASE DELETE OR DESTROY THE LICENSED PRODUCTS. You shall be required to purchase
the license for certain functions of the Software after the installing.

1.  License

(1) Subject to the terms and conditions set forth herein, NECPF grants to you the non-transferable,
non-exclusive and limited license to install the Software in your UNIVERGE SV9100 System and to
use the Software by purchasing the license in accordance with the Documents. 
(2) You shall not (i) copy, modify, translate, quote or create any derivative work of all or any part of the
Licensed Products, (ii) sell, rent, lease, distribute, sublicense or otherwise transfer all or any part of the
Licensed Products except expressly provided in Section 1(4), (iii) reverse engineer, decompile,
reverse assemble or otherwise attempt to gain access to the source code of all or any part of the
Software, (iv) remove, alter, cover or obfuscate any copyright notices, trademark notices or other
proprietary rights notices placed or embedded on or in the Licensed Products, (v) use all or any part of
the Software other than on the UNIVERGE SV9100 System, (vi) use the Licensed Products for the
development of any application program for commercial use, (vii) use any component of the Software
by linking (whether statically or dynamically) to any component not part of the Software, (viii) use the
Licensed Products in life support systems, human implantation, nuclear facilities or systems or any
other application where failure could lead to a loss of life or catastrophic property damage, or (ix)
cause or permit any third party to do any of the foregoing. 
(3) Upon giving prior written notice to you, NECPF shall have the right to audit your use, deployment,
and exploitation of the Licensed Products for the purpose of confirming whether you comply with the
terms and conditions of this Agreement. Such audit shall be conducted during regular business hours
at your site and in such a manner as not to interfere unreasonably with your normal business activities.
(4) You may transfer your rights and obligations under the terms and conditions of this Agreement to a
third party, provided, however, that the following conditions shall be fulfilled; (i) such third party agrees
to be bound by all the terms and conditions of this Agreement, and (ii) you transfer all the Licensed
Products to such third party, delete or destroy all the copies of the Licensed Products and will not keep
any copies of the Licensed Products afterwards.



2. Intellectual Property Rights

Nothing in this Agreement shall be construed as transferring any or all intellectual property rights in, and to, the
Licensed Products and all the update versions thereof, whether or not provided by NECPF. You agree that
NECPF or its licensors shall retain such intellectual property rights, whether or not any part thereof is or may be
copyrighted or patented.

3. No Warranty

(1) NECPF PROVIDES THE LICENSED PRODUCTS "AS IS" AND MAKES NO WARRANTY OF ANY KIND
WHETHER EXPRESS OR IMPLIED (EITHER IN FACT OR BY OPERATION OF LAW) WITH RESPECT TO
THE LICENSED PRODUCTS.
(2) In the event that NECPF makes the update version, function added version, bug-fix version, or modification
of the Licensed Products or program to be such (hereinafter collectively called the "Updated Program"), NECPF
may, at its sole discretion, provide you with the Updated Program or the information related to the Updated
Program, provided, however, that NECPF may, at its discretion, provide the Updated Program and related
information at the timing and in the manner determined by NECPF. The Updated Program shall be deemed as a
part of the Licensed Products.

4. Termination

(1) You may terminate this Agreement by giving NECPF a prior written notice.
(2) In the event that you fail to comply with any provision of this Agreement, NECPF may, at any time, terminate
this Agreement.
(3) After any termination of this Agreement, you shall not use the Licensed Products for any purpose and shall
immediately delete or destroy all copies of the Licensed Products. Sections 1(3), 2, 3, 5, 6, 7 and 8 shall survive
any termination of this Agreement. 

5. Export Control

You shall not export directly or indirectly all or any part of the Licensed Products to any foreign countries without
any necessary approval of each government agency according to the applicable laws, regulations and
administrative guidance of each country having competent jurisdiction and the United States of America.

6. Limitation of Liability

IN NO EVENT SHALL NECPF BE LIABLE TO YOU FOR ANY INDIRECT, SPECIAL, INCIDENTAL,
CONSEQUENTIAL OR PUNITIVE DAMAGES (INCLUDING LOSS OF PROFITS AND PROCUREMENT
COSTS FOR ANY SUBSTITUTE), WHETHER IN TORT, CONTRACT OR ANY OTHER LEGAL THEORY, ON
ACCOUNT OF OR ARISING OUT OF USE OF THE LICENSED PRODUCTS OR IMPOSSIBILITY THEREOF,
EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, OR NECPF HAD FORESEEN OR COULD
HAVE FORESEEN SUCH DAMAGES.



7. Open Source Software

The Software contains the open source software components (hereinafter called "OSS"). Such OSS is not
subject to the terms and conditions of this Agreement but those of the applicable licenses to be obtained at the
following URL.
http://www.necplatforms.co.jp/cygnus/oss_e.html

8. General Provisions

(1) This Agreement shall be governed by and interpreted in accordance with the laws of Japan.
(2) All disputes arising out of or in relation to this Agreement shall be submitted to the exclusive jurisdiction of
the Tokyo District Court as the court of the first trial.
(3) Except expressly provided in Section 1(4), you shall not transfer, assign or delegate this Agreement or any
rights or obligations hereunder for any reason, without the prior written consent of NECPF.
(4) The Software is a "commercial item" as that term is defined in 48 C.F.R. 2.101, consisting of "commercial
computer software" and "commercial computer software documentation" as such terms are used in 48 C.F.R.
12.212. Consistent with 48 C.F.R. 12.212 and 48 C.F.R. 227.7202-1 through 227.7202-4, NECPF provides the
Software to U.S. Government End Users only pursuant to the terms and conditions therein.
(5) This Agreement constitutes the entire agreement between you and NECPF and supersedes any and all oral
or written agreements previously existing between you and NECPF with respect to the subject matter hereof. 

9. Contact

  (North America, LATAM)
NEC Corporation of America:
3929 W. John Carpenter Freeway, Irving, Texas 75063, U.S.A.

  (Oceania)
NEC Australia Pty. Ltd.:
Level 9 720 Bourke Street Docklands VIC 3008 Australia

  (EMEA)
NEC Nederland B.V.:
Olympia 4, 1213NT Hilversum, The Netherlands

(Asia)
NEC Platforms, Ltd.:
1753, Shimonumabe, Nakahara-ku, Kawasaki, Kanagawa 211-8666, Japan
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UNIVERGE® SV9100

SV9100 InScheduler User Guide

SECTION 1 INTRODUCTION

The Conference InScheduler app is a LUA application that is installed on the SV9100 
system which provides users with the ability to schedule Remote Conferences and 
Web Video Conferences in the SV9100 system.

The SV9100 Remote Conference feature allows access into a secure conference 
group by dialing a conference pilot number. Conference circuits on the SV9100 
system processor join each user to a conference based on the selected Conference 
Group number. The SV9100 Video Conference with WebRTC (Web-Conference) 
feature allows users to video conference using a unified communication Web 
Application in a browser. A maximum of four web-conferences and a maximum of 
eight users can participate in a web-conference.

SECTION 2 PRE-REQUISITES

 SV9100 CP-20 with system software version R10.1 or higher

 The system must have the LUA Application manager. The manager can be 
accessed at http://IP Address of the PBX/html/apps/manager.cgi.

 The Conference InScheduler App will require a functional Remote Conference 
feature or Web Video Conference licenses. 

 The Conference InScheduler LUA license is required

 Web Browsers 

 Google Chrome, version 71 or higher

 Safari

InScheduler uses WebRTC (Web Real-Time Communications) and only those 
browsers that support web technology are supported. Firefox does not support 
WebRTC.
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SECTION 3 OVERVIEW

The Conference InScheduler Lua app leverages the Remote Conference feature and 
Web Video Conferencing of the SV9100 by allowing the scheduling of previously 
unreserved conference calls. The scheduling feature is available for multiple user 
logins who share the licensed Remote Conference resources. 

A maximum of 32 conference participants is possible for one Conference and the 
system can be licensed for up to 20 Remote Conference groups or 4 Web Video 
conferences. Scheduling allows these resources to be reserved by unique 
passcodes automatically when needed and then released for other users. 

SECTION 4 SYSTEM COMPATIBILITY

The InScheduler web application supports popular browsers; including Firefox, 
Google Chrome, and Safari. This product has been verified using the most recent 
versions of these browsers at the time of release.

 InScheduler is accessible from PCs as well as mobile devices.

 InScheduler supports SV9100 digital and IP terminals and softphones.

 InScheduler utilizes XML Pro to access the programming features of the telephone 
system.

Figure 1  Overview
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SECTION 5 LICENSE

Other Licenses for Remote Conference Feature

Feature Code License Name Comment

3520 Conference InScheduler 
LUA App license (NEW)

This license is required 
for the application to be 
installed, updated or run 
the webpages.
Note: The LUA manager 
will check this license.

Feature Code License Name Comment

0047 Remote Conference License This license quantities will 
determine the number of 
rooms that are available for 
scheduling.

0420  SV9100 Version License 
(R10)

System Software version 
(R10)

0413  SV9100 Version License 
(R3)

This license allows the user 
to specify whether the calls 
to this room can be 
transferred from another 
extension in the system.

0414  SV9100 Version License 
(R4)

Necessary for Web Video 
Conference.

1001  SV9100 In Mail VRS Port 
License

This license is required to 
set the password/pin for the 
conference.

1012  SV9100 In Mail VM Box This license is required to 
set the recording option for 
the conference.

0080 Web Video Conference This license quantity will 
determine the number of 
Video conferencing users 
can be in the system.
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SECTION 6 ADMIN INTERFACE

6.1 Starting InScheduler

To start the Conference InScheduler web application, the user will point their 
browser to the appropriate http://IP Address of the PBX/html/apps/manager.cgi. 
The Admin Login dialog displays.

After logging in, highlight InScheduler on the left and click Start on the right.

Click Settings to link to the admin login page.

Figure 2  Admin Login Dialog
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You can also enter the following URL in your browser: http://<your CPU’s IP address>/
html/apps/inscheduler/settings.cgi  

 

Figure 3  Admin Login Shortcut in LUA Manager

Figure 4  Login Dialog
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The Administrator login for InScheduler follows the system setting for an Installer 
level login. At default the user name is tech and the password is 12345678. The 
InScheduler application will automatically retrieve this information from the system 
every few minutes.

The admin login is set in PRG 90-02. If adding an admin login, the username and 
password must be set to User level IN (Installer Level). The username is 
alphanumeric and up to 10 characters long. The password must be numbers, “*” 
and “#”. The application will always check with the username and password 
stored in the PRG 90-02 for login verification.

It is highly recommended that both the Installer and Manufacturer login credentials be 
changed from the default to prevent unwanted access to SV9100 and InScheduler 
programming!   

Note:  If the PRG90-02 information and the IN level access ID/Password stored by 
InScheduler are different, InScheduler does not start. (InScheduler automatically stops and 
cannot be accessed from InUC.)

If you log into the InScheduler Admin Screen with the changed ID/Password, the IN level 
access ID/Password stored by InScheduler is updated.

After updating PRG90-02, the following is required for InScheduler to run.
❍ Log into the InScheduler Admin Screen (Settings from Lua Manager) with the updated 

(PRG90-02) ID/Password.
❍ Restart InScheduler in the InApps Manager.

6.2 Settings Home Page

The settings page allows the administrator to see the required licenses list, the list 
of users in the system, and the conference room information.

This page provides a way to sign out from this session. The session has an hour 
timeout once logged in or any activity happening on the admin pages.

Figure 5  List of Administration Programming PRG 90-02
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6.2.1 Settings User Section

Click on the Users section to display a list of users in the system.

The list of users is pulled from the PRG 20-57 in the system. There can be a 
maximum of 255 table entries in the system.

Figure 6  Admin Landing Page
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The User ID, Password and Name (First and Last) will be displayed. 

Figure 7  Admin User List Page
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6.2.2 InScheduler with Video User Creation

InScheduler with Video Users are created in program 20-57-xx. The 
SV9100 supports a maximum of 255 unique user login IDs which are 
shared by the InScheduler and WebRTC applications. The following 
programs are required to create user login credentials. The InScheduler 
application will automatically pull this information from the system every few 
minutes.

Once created, users can log into their own web interface to create, delete 
and view conferences at http://IP Address of the PBX/html/apps/
inscheduler/usersignin.cgi. Refer to the User Menu section for available 
options. Only the following programs are used for InScheduler user creation 
and only these entries are displayed in the user list:

20-57-01: User ID
20-57-02: Password
20-57-03: Last name
20-57-04: First name
20-57-41: Extension number       

Only the entries having values in any of these fields will be displayed 
in the list. 

Figure 8  User ID PRG 20-57-xx
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6.2.3 Edit User

The tiles are clickable. Clicking on the tile shows a pop up with the User 
Information. This can be updated and will bring up the edit dialog.

This will provide the options to change the values in the User Information. 
The User ID and the extension number must be unique for every user in the 
user list table. 

The User ID, password and the extension number are mandatory settings. 
These entries must have values to update in the system. 

The validation will follow the PRG values and limitations.

Figure 9  Edit User ID in the Users List
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6.3 Settings Conference Rooms

6.3.1 Conference Rooms List

The list consists of the Conference rooms available in the system. The user 
is able to edit the values in the list. The Pilot number field is read-only, as 
this needs additional programming in the system to modify. 

The Conference Rooms list is data that is retrieved from the system PRG 
20-34, and is populated in the pilots table format. 

Figure 10  Conference Rooms List
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Please note that the number of Remote Conferences available for users 
depends upon the Remote Conference licenses in the system.

6.4 Edit the Conference Room

The Conference room can be edited by clicking on the Conference room. A dialog 
box opens with the information to edit. 

 The editable fields of the Conference room are:

 Dial In Number

 Conference Mode

 Preset/Open/Schedule

 Conference number of participants

 4-32 participants

 Number of participants/Parties

 Alert Tone
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Click Save to update the Conference room information in system programming.

Click Cancel to discard any changes and leave the Conference room data 
unchanged.

Figure 11  Edit Conference Room
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SECTION 7 SCHEDULING

7.1 Schedule Link

The Conference InScheduler application allows users to schedule conferences 
after logging in at http://IP Address of the PBX/html/apps/inscheduler/
usersignin.cgi.

The user login is also available by clicking on the Schedule icon under the 
Conference InScheduler App listed in the LUA Manager installed application list. 

Note: The access to the LUA applications are provided in the LUA manager. Users should 
create a shortcut to access the Login page of the Conference InScheduler directly.

Clicking on this conference link, displays the Conference InScheduler App login 
page.

Figure 12  LUA Manager: Schedule Login Link
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7.1.1 Scheduling Login Page

The Conference InScheduler App requires the user to login with the 
credentials set in system programming. The User ID and password are 
configured in PRGs 20-57-01 and 20-57-02.  

Once validated the user is redirected to the dashboard screen. If the 
username and password validation fails, the user is provided with 
“username/password error” and stays on the Login page.

Figure 13  Scheduler Login Screen

Figure 14  Login Screen 2
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7.1.2 Dashboard View

On a successful login, the dashboard is the home screen for the user.    

The following information is displayed on this screen:

 List of conferences created by the logged in user

 Option to schedule a new conference

 Day View of the Conference Rooms

Figure 15  Dashboard View
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7.1.3 Conference List

The Conference InScheduler app stores all conferences scheduled by all 
users. Once logged in, a user will see the list of conferences they 
scheduled.  

The conference list is sorted by the date of the conference. The following 
options are available when clicking on a conference.

1. View conference details

2. Download an ics file that can be used to create a calendar entry

3. Copy conference details to the PC clip board

4. Open Email with conference details

Figure 16  Conference List
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5. Delete the conference   

          

Figure 17  Conference Details

Figure 18  Video Conference—Details Screen
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Clicking the URL link opens the Web Conference in a new browser tab. To 
copy the link, right-click the address then select Copy Link Address. 

Clicking the Calendar icon downloads a '.ics' file. This is an industry 
standard file type. Opening this file will open the default calendar application 
which is usually the default email client. A new calendar item is 
automatically created for the scheduled conference time and date. The user 
can then add participants as needed and send the invitation.

Clicking the copy icon copies all conference details to the clipboard of the 
PC. This can be pasted into an email or other document if needed.

Clicking the email icon opens the default email application of the PC and 
automatically creates a new email with the conference details. The user can 
then add email recipients as needed.

The delete option allows the user to delete the conference. A conference 
cannot be deleted during the scheduled conference time, only prior to the 
scheduled conference time. Conferences are automatically deleted after the 
scheduled conference time has passed.

The InScheduler application requires 1.5MB space to store the schedule 
data in the system.

The upper limit of schedules is 1,000.

InScheduler allows up to a one-year date range to schedule the 
conferences.

7.1.4 Using Calendar Views

1. Click the Calendar icon to view your scheduled audio and web 
conferences in a calendar format.      
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2. Click the List button to show the conference in a list sorted by date.   

3. Click the Day button to show the scheduled conferences for the 
current day.         
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4. Click the Week button to show the scheduled conferences for the 
current week.      

5. Click the Month button to show the scheduled conferences for the 
current month.   
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7.1.5 Creating a New Scheduled Conference

1. From the User Dashboard, click the Add Conference icon.

2. Enter a descriptive title for the conference.      

3. Click on the Calendar icon and choose the desired date.

4. Click on the Start Time drop down menu and select the desired start 
time.

 If the Start Time is set to "Now" when creating a new Dial-In 
Conference, there may be up to a one-minute delay for the 
InScheduler app to set up the conference. During this delay, the 
conference will not be accessible.
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5. Click on the End Time drop down menu and select the desired start 
time.     

6. The passcode is generated automatically but can be changed if 
needed to another 4 digit passcode. Click the Parties drop down 
menu and select the number of participants.    
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7. The end of conference alert tone is 5 minutes at default. If needed the 
Alert Time drop down menu can be used to change the alert time to 
10 minutes or no alert     

8. Click Reserve to schedule the conference or Cancel to discard the 
settings. If no conference resources are available for the selected 
date and time, a warning message displays. Another date or time, 
when conference resources are available, must be selected.       

9. Once the conference has been created the User Dashboard displays 
with the newly created conference.     
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7.1.6 Schedule a New Video Conference

1. From the User Dashboard, click the Add Conference icon.

2. Enter a descriptive title for the conference.      

3. Click on the Calendar icon and choose the desired date.

4. Click on the Start Time drop down menu and select the desired start 
time.

 If the Start Time is set to "Now" when creating a new Dial-In 
Conference, there may be up to a one-minute delay for the 
InScheduler app to set up the conference. During this delay, the 
conference will not be accessible.
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5. Click on the End Time drop down menu and select the desired start 
time.
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6. The Conf ID is generated automatically but can be changed if needed 
to another 32 conference ID          

7. Once the conference has been created the User Dashboard displays 
with the newly created conference.
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7.1.7 User Profile

The logged in user is able to change the details of his profile. The 
password, first name, and last name can also be updated from this page.

The profile details can be viewed by clicking on the icon on the top page.

Once you click on this icon, a pop-up provides the modifiable items. Please 
note that the user cannot change the User ID which is set by the 
administrator.

Figure 19  My Conferences—User Information
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7.2 Error Conditions

The Conference InScheduler App warning/error pop ups list.    

Backup and restore of schedule data is not supported.

Error Pop up Reason/Check

No Remote Conference rooms 
available

There are no Remote Conference 
licenses in the system.

No Remote Conference Pilot 
numbers set

The Remote Pilot numbers in the 
PRG 11-19-01 for the ports.

Username / Password 
mismatch

Username and password does not 
match as programmed in the system.

No Conferences are set for 
Schedule

When any of the conference ports are 
not set to Schedule.

Password must be 4 digits only The password must be 4 digits.

The conference duration must 
be 15 minutes minimum

The date and time needs to be 
from today or later

Error in scheduling. Please 
schedule in another time

Whenever CPU returns a write error, 
or not able to reach CPU.
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