
PHONE SYSTEM SERVICES INCLUDED 

LEGACYCARE FOR NEC 
NEC PHONE SYSTEMS EXTENDED MAINTENANCE AND SUPPORT  

We’ve built a holistic suite of services designed to support and extend the life of your 

NEC premise-based phone system.  Whether your system is nearing end-of-life or al-

ready unsupported by NEC, LegacyCare ensures that your communication infrastruc-

ture remains reliable, efficient, and cost-effective.   

 

Service Available for:  NEC’s SV9100, SV9300, SV9500, SL2100,  SV8100, SV8300, 

SV8500, IPKII and IPK.     

BEST-IN-CLASS EXTENDED SUPPORT & MAINTENANCE 

FOR YOUR END-OF-LIFE NEC PHONE SYSTEM  

LEGACYCARE MAINTENANCE 

Our on-site 14-point inspection and extended maintenance service can en-

sure continued system reliability and uptime. 

LEGACYCARE SUPPORT 

Our 24/7 US-based support team is here to get you operational and keep 

you there without any pressure to migrate off of your existing PBX. 

LEGACYCARE PARTS 
Legacy systems parts will eventually becomes scare, so, we work with our 

suppliers to source the parts you need to keep your system reliable. 

LEGACYCARE GUIDANCE 

When you're ready, our team of Solutions Consultants will discuss migration 

options to a new platform, best matched for your specific needs. 

With LegacyCare for NEC you can 

count on: 

• No Required Software Support 

(SWA Software Assurance is not 

required) 

• 24/7 U.S. Based Support 

• NEC-Certified Phone Technicians 

• Legacy Parts Sourcing 

• Remote & Onsite Support Options 

• Available Nationwide 

• Continued Support After NEC Exits 

Phone System Market 

• No Pressure to Upgrade 

Whether you're looking to maximize your existing investment today or prepare for a seamless transition to modern 

technology tomorrow, LegacyCare and our Guidance provides clear, unbiased insights and actionable strategies. Trust 

us to deliver the expertise and support you need to navigate these critical decisions with confidence. 

 

LegacyCare for NEC is power by Clarktel Telecommunications, Inc., a Double Diamond NEC Partner for the past 40 

years; operating independent of NEC with our team of NEC-Certified Engineers who are available 24/7 to serve you 

long after NEC shutters its U.S. operations.   

 

Learn more here:  https://www.clarktel.net/legacycare-nec-phone-maintenance-nationwide 

LegacyCare for NEC by Clarktel Telecommunications, Inc. |  1661 Copley Road, Akron, OH 44320 |  330.869.8657  

Call us at 330.869.8657  

to get started now! 

https://www.clarktel.net/legacycare-nec-phone-maintenance-nationwide
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DESI Less 8 Button 

 
Menu 
From this key, the user may access additional 
functions such as Call History and Directory. 
 

 

Soft Keys 

Any feature shown at the bottom of the LCD is 
available. The appropriate feature key is 
displayed on the screen according to the call 
handling process. 

Programmable keys 

These keys can be programmed as either 
Flexible Line key, Programmable Feature key or 
One-Touch Speed Dial key. 

 
 
Cursor 
 

 

Recall 

Press this key to terminate current call and re-
seize dial tone. 

Feature 

Used to activate terminal setup functions and to 
program One-Touch keys. 

Answer 

When the LED on this key is flashing, press the 
key to answer a waiting call. 

Hold 

Press this key to put a call on hold 

Transfer 

Allows the extension user to transfer a call or 
make a second call. 

Speaker 

Controls built-in speaker, which can be used for 
Hands Free Dialling/Monitoring. LED on key 
lights when key is active. 

Help 

Explanations of the Soft keys can be called up 
on the LCD by pressing this key. 

Exit 

The user can exit from the Help Mode by 
pressing this key. 

 
 

  
 

 

 

♦ Lift Handset or Press Speaker. 

♦ Dial the Required Number. 

(For external calls, dial “0” first) 
 

 

♦ Without lifting handset, press REDIAL 
button. 

♦ Press the Cursor key up/down to search 
the required number. 

♦ Press # or Speaker to intiate call. 
 

 

Ask Caller to Please Hold: 

♦ Press HOLD key – held key flashes. 

♦ You may replace handset if you wish. 
To Retrieve Call  

♦ Lift handset. 

♦ Press flashing Line 
 

NOTE: 
For exclusive hold – press HOLD twice 
 

 

With a call in progress: 

♦ Press TRANSFER key. 

♦ Dial extension or external number and 
announce the call (optional). 

♦ Replace handset. 
 

NOTE: 
If the called extension is busy or does not answer, 
press the flashing Line, or the Conf key to return 
to your caller. 
If the extension is busy, replace handset to initiate 
a camp-on. Unanswered camp-on calls and 
unscreened transfers will recall to your extension.

 
With a call in progress (internal or external) 

♦ Press CONF Key.  

♦ Dial internal or external number. 

♦ When the third party answers, press 
ADD Soft key. 

♦ Press BEGIN Key.  

♦ A three way conference is now 
established. 

 
NOTE: 
Any party may exit the Conference by hanging 
up. The 2 parties will remain connected, as 
long as one of the remaining parties is internal. 

 

 
Ask first caller to hold the line 

♦ Press HOLD key. 

♦ Press ANSWER key and speak to 
second caller. 
 

NOTE: 
Toggle between both calls by pressing 
HOLD, and pressing required line. 
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Forwards all calls immediately. 
 
To Set 

♦ Lift Handset   and press CF/A 
Key or dial 741. 

♦ Dial 1 to Set. 

♦ Dial destination number. 

♦ Replace Handset. 
 

To Cancel 

♦ Lift handset, press CF/A key or 
dial 741. 

♦ Dial 0 to Cancel. 

♦ Replace Handset. 
 

 
 
 
 
Forwards calls only after 4 – 6 rings and 
on busy tone. 
 
To Set 

♦ Lift Handset and press B/NA 
Key or dial 744. 

♦ Dial 1 to Set. 

♦ Dial destination number. 

♦ Replace Handset. 
 

To Cancel 

♦ Lift handset and press B/NA 
key or dial744. 

♦ Dial 0 to Cancel. 

♦ Replace Handset. 
 

 
 
To answer a ringing extension in your 
group : 

♦ Lift handset and press PICK 

Soft key or dial ∗ #. 
 
For ringing extensions not in your group: 

♦ Lift handset, dial ∗ ∗ plus ringing 
extension number. 

 
For IP Phones only. 
 
To Login 

♦ Enter Login code and press SET Soft 
key. 

♦ Enter password and press OK Soft 
key. 
 

To Logout 

♦ Press PROG Soft key. 

♦ Press the down arrow ↓ twice. 

♦ Press LOGOFF Soft key. 

♦ Press Yes Soft key. 

♦ Press Exit. 
 

 
When calling a busy or unanswered digital 
telephone :  
 
To Set 

♦ Dial 0 or press MW Soft key. 

♦ Replace Handset. 
 
The destination extension will display MW as well 
as the flashing LED. 

 
To Cancel (from originating extension) 

♦ Lift Handset or press Speaker. 

♦ Dial 773 for all or 771 for specific 
number.  

♦ Replace Handset. 
 

To Cancel or Respond (from receiving extension) 

♦ Lift Handset or press Speaker. 

♦ Dial ∗0 or press MW Soft key. 

♦ Either press Call or Canc Soft key.  

♦ Replace Handset. 
 

 
Set/Cancel. 

♦ Press Speaker. 

♦ Dial 725. 

♦ Press Speaker. 
 

 

 
 
 

To Program Speed Numbers using Function 
key: 

♦ Press Speaker key. 

♦ Dial 751. 

♦ Press an available Function key. 

♦ Dial 01. 

♦ Enter either extension number or 
external number including 0 for an 
outside line. 

♦ Press Speaker key.  
 
Note: 
In some cases the HOLD key needs to be 
pressed before pressing the Speaker key to 
hang up. 
Service Code 00 will erase function from key. 
 
To Access 

♦ Press desired Function Speed 
Calling key or press Speaker and 
key to call number. 

 
To Program STA Speed Numbers: 
 

♦ Press PROG Soft key. 

♦ Press STA Soft key. 

♦ Dial Buffer Location (1~0, Up to 10 
numbers). 

♦ Enter either extension number or 
external number including 0 for an 
outside line. 

♦ Press HOLD. 

♦ Enter Name using dial pad. 

♦ Press HOLD. 

♦ Press Speaker key. 
 
To Access 

♦ Press DIR Soft key. 

♦ Press STA Soft key. 

♦ Select number by pressing the up and 
down arrow Soft keys. 

♦ Press DIAL Soft key. 
 
 

Note: 
Station and Menu Storage buffer is allocated by 
your Administrator. 

 

 

To put your call on hold and retrieve from any 
other extension. 
 

♦ Ask caller to hold and press 
TRANSFER 

♦ Dial Call Park Access Code #6. 

♦ Note the park slot number 01-64. 

♦ Replace Handset. 
 

To Retrieve from any handset. 
 

♦ Lift handset or press Speaker. 

♦ Dial Park retrieve Code ∗6 and Park 
number 01-64. 

 

Note: 
If the slot you select is in use you will receive a 
busy tone. 
If the parked call is not picked up it will recall 
your extension. 

 

 

To adjust the Display: 
 
Press the Cursor button up or down while the 
phone is idle. 
 

 
 

To adjust the Speaker/Receiver Volume: 
 
Press the Cursor button up or down during 
conversation 
 

 
 

To adjust the Ringing Volume: 
 
Press the Cursor button up or down during 
ringing. 
 

 

The DT Series has 8 kinds of ringer tones 
which you can select : 

♦ Press Speaker anddial 720. 

♦ Dial 1 to set Internal ring: Dial 2 to 
set External ring. 

♦ Dial code for desired ring pattern 
(1~8). 

♦ Replace Handset. 

 
Note: 
Access codes used in this reference sheet are the systems default settings. 

CALL FORWARD - ALL LOGIN/LOGOUT 

MESSAGE WAIT 

BACKGROUND MUSIC 

PROGRAMMING SPEED 
NUMBERS

CALL PARK 

DISPLAY 

SPEAKER/RECEIVER VOLUME 

RINGER VOLUME 

CALL FORWARD BUSY NO 
ANSWER 

CALL PICK UP 

TO SELECT RINGER TONE 


